




The GlobalGAP Certification program is one of the most prominently recognized food safety 
programs in the world.  From the farm to the packing house, this audit is one of the most  
thorough and intense in the fresh produce industry.  In continuing with Grower Direct’s  

commitment to food safety, we have contracted with our largest grower to begin an extensive 
implementation of the GlobalGAP program.  Over the past season, over 65 acres of  

product sold by Grower Direct has been passed through GlobalGAP certification, attaining 
guarantee of above average commitment to conservation, employee protection, alternative  

solutions for field issues and sustainability.    

GlobalGAP 







Grower Direct is made aware of 
a situation warranting the  

possibility of a recall.  

Shipments of all possible  
problem are identified  

immediately.  

Product with the possibility of 
having an issue is traced  

immediately to the field and lot 
in which it was grown. 

Transportation is arranged to 
facilitate the delivery of problem 

product to the OG Packing  
facility in Stockton, CA. 

If cause of issue has not been  
identified or is suspected to be 

microbiological in nature, a sample 
of product is taken and sent to  
a certified lab to be analyzed 

Once any potential sources of  
contamination are identified, buyers 

are notified immediately. 

Lots which have been identified 
as possible problems are  

quarantined in cold storage.  

All possible customers who have 
received product with issues are 
immediately contacted to halt 

distribution of product.  

Recall Protocol  
Grower Direct Marketing 


